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TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User # 00546101
NASSAU CTY FIRE RESCUE
96160 NASSAU PLACE
YULEE, FL. 32097

Bill To# 00546101

NASSAU CTY FIRE RESCUE
96160 NASSAU PLACE
YULEE, FL 32097

This Technical Service Support Agreement begins on  3/15/2012 and expires on 3/14/2017,

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Cenditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1,

Price of coverage specified on Schedule A is $21,610.00 per term, payable in Annual installments.

Special Terms

NONE

Accepted: Physig-Control, Inc.

Customer:

oy S X o

b Re b

Title: A C. CopsT@ACT  AANALYS T

- b
Print: 7“. J . g?@ fé‘;/

Date:‘{\]ll\?,_.

f
Title: (ou Ay Aarsger

Territory Rep: EAVVS5S .
Jay Gray

Phone:

FAX: 800-772-3340

Date: g/?}j}“”

Purchase Order Number:

Customer Contact:
Lieutenant Jeff Dodd
Phone: 904-710-2979
FAX:

Reference Number: V53-1321 New
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LOANERS. If Covered Equipment must be removed from service {o complete repairs, Physio-Control will provide Customer with a
loaner device, if one is available, until the Covered Equipment is returned. Customer assumes complete responsibility for the loaner
and shall return the loaner at Customer's expense to Physio-Conlrol in the same condition as received, upon the earller of the return
of the removed Covered Equipment or Physio-Confrol's request.

UPDATES. "Update” means a change lo a device to enhance its current features, stability, or software. If Repair and Inspect Service
is designated for Covered Equipment on Schedule A, Physio-Control will install Updates at no additional cost, provided such Updates
are installed at the time of regularly scheduled service. If parts must be replaced to accommodate installation of new software, such
parts may be purchased at a rate of 30% less than the then-current list price. Updates installed on Covered Equipment dasignated as
Repair Only Service, Inspect Only Service, or at a time other than regularly scheduled Repair and Inspect Service will be billed on a
separale invoice at the then-current list price less 20%.

UPGRADES. "Upgrade" means a major, standalone version of software or the addition of features or capabilities 1o a device. .
Upgrades must be purchased separately, and are not provided under this Agreement. Upgrades are availabie at a rate of 17% less
than the then-current list price.

PRICING. Pricing is set forth on the front page of this Agreement. Prices do not include taxes. Sales, service or use laxes will be
invoiced in addition to the price of the goods and services covered by this Agreement unless Physlo-Control receives a copy of a valid
exemplion cerlificate. if the number or configuration of Covered Equipment changes during the Term, pricing shall be pro-rated
accordingly. For Inspection Only Service and Repair and Inspect Service, no pricing deduclion will be made for removal of Covered
Equipment if an inspection has already been performed during the Term. Discounts will not be combined with other special terms,

discounts, andior promotions. 2 ;
P F‘o&“*h( ~Fv e (4‘%) - %6\
PAYMENT. Payment is due within thirfy-{36} days of invoice date.

WARRANTY. Physio-Controf warrants services performed under this Agreement and replacement parts provided in performing such
services against defects in material and workmanship for ninety (80) days from the date a service was performed or a part was
provided. Customer's sole remedy shall be reservicing the affected unit and/or replacement of any part determined to be defective,
without additional charge, provided Customer notifies Physio-Control of any allegedly defective condition within ten (10) calendar days
of its discovery by Customer. Physio-Control makes no other warranlies, express or implied, Including, without limitation, NO '
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOQOSE, AND IN NO EVENT SHALL
PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DANMAGES,

TERM. The initial Term is set forth on the front page of this Agreement. This Agreement shall automatically renew unless terminated
by either party with written notice thirty (30) days prior to the expiration of the then-current term. Prices are subject 1o change upon
renewal. -

TERMINATION. Either party may terminate this Agreement for material breach by the other party by providing thirty (30) days' writlen
notice to the other party, and provided such breach s not cured within the notice period. fn addition, either party may terminate this
Agreement at any time upon sixty (60) days’ prior written notice to the other party. In the event of such early termination, Customer
shall be responsible for the portion of the designated price which corresponds to the portion of the Term prior o the effective date of
termination and the cost of any services rendered during the Term.

DELAYS. Physio-Control will not be liable for any foss or damage of any kind due 1o its failure to perform or delays in its performance
resufting from any cause beyond its reasonable confrol, Including, but not limited to, acts of God, labor disputes, labor shortages, the
requirements of any governmental authority, war, ¢ivil unrest, defays in manufaclure, obtaining any required license or permit, and
Physio-Control's inability to obtain goods from its usual sources. Any such detay shall not be considered a breach of Physio-Control's
obligations and the performance dates shall be extended for the length of such delay.

DEVICE INSPECTION BEFORE ACCEPTANCE. All devices that are not under Physio-Contro! Limited Warranty or a current
Technical Service Support Agreement must be inspected and repaired (if necessary) to meet original specifications at then-current list
prices prior to being covered under a Technical Service Support Agreement.

MISCELLANEOQUS. {a) Customer agrees o not employ or offer employment to anyone performing services on Physio-Control's
behalf during the Term of this Agreement or for one (1) year following its expiration without Physio-Control's prior written consent; (b)
this Agreement, and any related obligation of other party, may not be assigned in whole or in part without the prior written consent of
the other party; (c) this Agreement shall be governed by the laws of the State in which the service is provided; (d) all costs and
expenses incurred by the prevailing party refated to the enforcement of its rights under this Agreement, including reasonable
attorney's fees, shall be reimbursed by the other party.

Reference Number: V33-1321 New
Printed: 3/16/2012 " Page 3of 5




PHYSIO-CONTROL, INC,
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 15 Monitor/Defibrillator Repair Service includes:
+  Standard detachable hard paddle repairs.

*  Replacement or repair of Physio-Control baitery charging systems on a one-for-one basis with the total number of LP15
Defibrillator/Monitors listed in Schedule A, and as determined necessary by Physio-Control.

+  Power Adapter repair/replacement.
*  Baitery Coverage

+  Replacement of three (3) LIFEPAK Li-ion Batteries every two (2) years, or upon battery failure

Reference Number: V58-1321 New
Printed: 3/16/2012 Page S5of 5




Nassau County Board of County Commissioners
Sole Source/Single Source Certification Form

Vendor Name: Physio-Control, Inc. Depariment; Fire Rescue

Address: P.0. Box 97006 Department Head Signature:
Redmond, WA 98073-9706

Phone: 800.442,1142 Date:

Contact Name: Ernest "Jay" Gray

Aceount: 01261526-546020 Cost: $4,322.00

Description of Commaodity:
Physio—Control, Inc, provides technical support for Life-Pak 15 cardiac

monitors used on all Fire Rescue ALS apparatus,

Chieck one (1) of the following two (2) choices:

X Sole Source: The goods or services can be legally putchased from only one source.

Single Source! The goods or services can be purchased from multiple sources, but, in
order to meet certain functional or performance requirements, there is only one
economically feasible source for this purchase,

Please check all of the following that apply:

X Purchase can only be obtained from original manufactorer-not available through

distributors,
X Only authorized atea distributor of the oxiginal manufacturer.
X Parts/Equipment are not interchangeable with similar patts of another manufacturer.
X This is the only known source that will meet the specialized needs of this departnent

or petform the infended function.
X This source must be used fo meet wartanty or service maintenance requirements,

X __ This source is required for standardization.
None of the above apply.

Comments/Explanations: (required)
Technical support agreement for new Life-Pak 15s. $4,322 is for one (1)

year of service ($21,610.00 is overall cost for five (5) years of
service). —

Approval; .
y A
Date

Coufity KXSFRRKIAL -\

Manager




Phys:o-Cuntrot, Inc.
FIB1Y Wallows Road NE, 2.0, Box 97006, Redmond, WA Q80572
Tel 425 867.4000 Toll-lree 800.442.1142

‘ v physio-control.com

19 March 2012

Constance Holmes

Nassau County Fire Rescue
96160 Nassau Place

Yulees, FL. 32097

Re: Service Agreement #V58-1322
Dear Ms, Hoimes,

In response to your recent request, | am writing to confirm that Physio-Control, Inc.
Is the sole source provider in your marketplace for:

New LIFEPAK® devices

Our factory refurbished line of RELI devices

LIFENET® Data Management Solutions

The LUCAS® Chest Compression System

Factory-authorized inspection and repalr services which include repalr parts,
upgrades, inspections, and repairs

Physio-Control does not utilize the services of any authorized rasellers in the sale of
these products and services in your marketplace.

Best regard

Bryan deLeuw | i el A
Assoclate Contract Analyst A
Phystlo Control, Inc, - =
11811 Wiliows Road NE T e
Redmond, WA 88052-2003 S




Nassau County Fire Rescue

Date: 4/27/2012
Pay To: Physio-Control, Inc.
P.O. Box 97008 ACCOUNT # o
Redmond, WA 98073-9706 01261526-546020
Maint Service Contracts
Amount; $4,322.00

Explanation: Technical support agreement for new Life-Pak 15s. One (1) year of service

($21,610.00 is overall cost for five (5) years of service).

Forward Check To: Address above

Requested By: Matthew A. Graves, Fire Chief

Approved By:

Thank you.




Budget Transfer Request

Requesting Dept: Fire Rescue (Rescue) Fund: General Transfer #
Requested By: Matthew A. GraveéM Date: 4/24/2012
Purpose: Funds for maintenance service agreement (Life-Pak 15s), unemployment

Transfer:

From:

From

From:

To:

To:

To:

From:

To:

From:

To:

From:

To:

From:

To:

compensation and miscellangous supplies.

Acct. Number JAcct. Description Amount Available

Balance
01261526-552223 Disposable Linen $ (2,500.00) $ 424445
01261526-549000 Other Current Chgs $ (2,857.00) $ 4,932.10
01261526-555000 Training $ (1,652.00) $ 4,568.62
01261526-546020 Maint Sve Confract $ 3,845.00 $ 477.00
01261526-525000 Unemp Compensation $ 302400 § 1.00
01261526-552000 Miscellaneous Supplies $ 140.00 $ 36.43

Approved By:

BOGC: Clerk of Courts:

Date: Date:






